
Visual Guide to Changing
Places at Blenheim Palace. 

Our Visual Guide is designed to help make the
use of our facilities a little easier for visitors
with invisible disabilities.



Pre Arrival 

What is a Changing Places ?

Location: Walled Garden Entrance 
Opening hours: 10am -5pm daily 
Access: through the Walled Garden entrance gate to the
right - you will need to collect a key from the kiosk 
Equipment present: with staff at the kiosk at Walled
Garden.

A Changing Places toilet is a specialised, large and
accessible restroom designed for people with severe
disabilities who cannot use standard accessible toilets. 



I have arrived at Walled Garden

Arrived at Walled Garden
Entrance

By train By shuttle buggy 

By car By foot

There are many ways to reach the Walled Garden. There
is also Blue Badge parking there. 



I have arrived at the Changing
Places 

Arrived at the Walled Garden

Checked my ticket or Annual Pass

Staff at the Entrance will help you with directions. 

Staff wear purple or red

Collect key and get directions

Smith



A hoist  An adjustable changing
bench

Arrived at the Changing Places
toilet
When you arrive you will find the following inside.

A toilet A privacy screen 

A bin A sink

http://www.changing-places.org/install_a_toilet/equipment/changing_benches.aspx
http://www.changing-places.org/install_a_toilet/equipment/changing_benches.aspx
http://www.changing-places.org/install_a_toilet/equipment/changing_benches.aspx


Finished using facilities

I have collected my belongings before leaving

Make sure you leave the facilities clean and tidy.

I have turned off taps and lights

I have handed the key back to the staff
member

I am now ready to explore the rest of Blenheim
Palace



Places to go next

 Adventure Play The Gardens

There are many places to go next.

The Palace The Pizzeria 

The Palace Shop The Great Lake



Helping us to help you
We would like to make your trip to Changing Places as
simple and stress-free as possible. Tell us a bit about
yourself so we can help you as best we can onsite.

To find out more visit
https://www.blenheimpalace.com/visitus/accessibility/ or
contact Customer Service on 01993 810530

My name is: 

I like to be called: 

Things I like: 

Things I don’t like: 

If I need help please call: 

How I know them: 

Phone numer: 
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